Early Help Offer for Children and families

Hello! My name is Sally Layton and I am the Family Liaison Lead at Riversides. I have been
working in schools for over 15 years and a mum of 3 so, understand how difficult and
challenges life can be at times.
My role in school is to provide support, advice and information to the families within our
school community. I can help you with any worries you may have about your child’s
education and wellbeing. I am also here as someone to talk to if you need support yourself.
I can meet you at home or in school at a time that suits you. Any advice and support that I
offer will be confidential, although concerns relating to the safeguarding of children will
always be dealt with in accordance with school’s Safeguarding and Child Protection Policy. I
may not have all the answers, but I will help you to work out how to find them.
Support for families includes:






Providing information and signposting to other services in your local area
Liaising with external services such as housing and social care
Attendance and support at school and other agency meetings
Help to complete paperwork and forms e.g. housing, school letters and benefits.
Advice and support to promote good attendance

Guidance with access to training and parent workshops in school.
I am available Monday to Friday 8.30 am to 4.30pm.
My email address is slayton@advancetrust.org or you can phone school on
01905 21261.
I look forward to working with you

Early Help for Children and Families
We have regular meeting enabling us to identify pupils and families that would
benefit from early help and allow us to support families access the services in our
school, or signpost to outside agencies where additional support would be more
beneficial.
The designated Safeguarding Lead ensures rigorous and robust systems are in place
within the school to ensure the safety of all our children.

Level
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No support
needed
Teachers and
Teaching
assistants

Inclusion
Support
Family Liaison

Level of support
No additional support is required. This family needs are
met through school, GP, Health Visitor, Housing.
Build relationships with pupils and families and record any
changes or support needed.
Offer support within the classroom or 1-1

Keep in regular contact with parents or carers through
phone calls, messages or emails
At team of staff who are called upon at any time to
support children within class setting or 1-1, small groups
To support families, children and teaching staff to offer
support, advice, provide links to websites and support
groups.

To complete Families and Young People Early Help
Assessment and Plan.
4

SENCO
Children’s social
services Support

Refer to Schools SENCO for further support when
required. To make referrals to outside agencies and
support children and families.

Providing early help to our pupils and families at Riversides means we are more
effective in promoting support as soon as soon as we can. Early help means
providing support as soon as a problem emerges, at any point in a child’s life from
foundation years through to teenage years.

Riversides School Visions and Values

•Our community will provide everyone with opportunities for learning that are
engaging, relevant, appropriate and Meaningful to them.
•We ensure young people are listened to, have the opportunity to voice their
opinions and can access play, positive self-expression and learning in a welcoming
and positive environment.
•It is the work of the team to understand the young person not for the young person
to make themselves understood. Young people and their families can expect a
supportive relationship with school that helps to create a safe space for learning.
•Our community provides a place for self-discovery, to flourish and build an
individual’s strengths to foster an attitude of positivity in an environment of
unconditional respect and support.
•We recognise the rights of all of our community and enable young people, families
and staff to come together to take learning beyond the classroom, becoming a
part of all that we do.

At Riversides School we meet the needs of our children through a variety of ways

At Riverside School we believe that all children should leave with a good standard
of Education It can set them on a path to their future. However we like to support
every child with their Social and Emotional and Mental Health challenges that they
my face. To do this the curriculum can be adapted to match a variety of subject
and interests that the children may have. We are always looking for way to adjust
school life to meet the children’s needs.

Breakfast to start the day
Many of our children have done a long journey before they arrive at school so, during tutor
time we can offer toast or cereals and a drink to start the day with. We recognise the
importance of breakfast to enable the brain to;
Keeps you focused -Eating a healthy breakfast helps us feel more focused for the coming day
Be happy - The foods we eat are intrinsically linked to our moods, and whilst many of us aren’t morning
people we guarantee you’ll be less grumpy if you get a good breakfast in you!
Control your appetite - Those that are calorie-conscious could be forgiven for thinking that skipping out
a meal will help them lose weight, but in fact the opposite may happen instead.
Energise yourself - it’s quite a simple equation - if you don’t eat, you won’t feel so great! Well this
especially applies to your first meal of the day

Outdoor Education
Outdoor Education at Riversides is a program designed to teach our pupils the
following skills.
. To provide knowledge, understanding and respect for the outdoor environment.
. To develop social skills whilst mixing with society.
. To engage logical solutions to Everyday situations in and out of school.
. To provide a sense of achievement when being pushed out of there comfort zone.
. Resilience
. Teamwork
Visit Leader Training is attended by all our staff that are involved in the management
and supervision of young people engaged in off-site activities and visits.
Within our school our pupils will take part in two types of outdoor education.
1) Outdoor adventure
This is a range of activities focusing on pushing pupils out of there comfort zone and
working on resilience. Such activities are listed below.
. Climbing
. Sailing/canoeing
. Mountain Biking
2) Forest Schools
Pupils focus on group bonding, team work and social skills. These activities could
include….
. Outdoor cooking
. Carving/bush craft
. Hill Walking
. Problem solving
These outdoor topics and activities have always been successful with our SEMH
students. Whilst enhancing and developing the points listed above it also provides
future opportunities to work in the outdoor industry with the many qualifications a
pupil can gain through us. Year 10 also are doing the “DofE” Scheme and JASS for
year 9s, which is widely recognized in colleges, universities and future employers

Boxing
The boxing has always been about control and fitness. It was primarily introduced as
an alternative curriculum option for pupils who were struggling to access all day
learning. This proved successful in focussing pupil’s anxieties.
We are currently creating our own school gym so that more children can benefit
from this activity.

Fishing
The fishing is funded by the parents and happens twice a month where we visit a
local fishing pool. It has proven highly successful at engaging the children and giving
them the opportunities to socialise and excel in an environment outside of the
classroom. It is part of their Outdoor Ed sessions. It is a very calm world without the
influences that have a negative impact on the children's lives.

“Through our vision, motivation and passion we will explore and enhance your
hidden talents”
Archery, Bow-making, Traditional-Woodwork, Carpentry, Arts and Crafts, Welding
Metalwork, Plastering Horticulture, Woodland-Activities, Blacksmith Forge.
We are situated within the Severn Valley area tucked away just inside the Shropshire
border, Being based in an idyllic setting looking out into the hills, valleys and being
surrounded by woodlands our location is set 5 minutes from the market town of
Bridgnorth but also only ten to fifteen minutes from the centre of Kidderminster and
Wyre Forest area.

We deliver and embed social skills, vocational skills and where possible qualifications
that help people find their own hidden skills and talents, we enhance these skills
helping our service users move towards employment, further education, better
social skills and life skills.

Longlands
Providing alternative education for 11 to 18 year olds within the picturesque setting
of a 450 acre farm located in Whitbourne with easy access from both Hereford and
Worcester.
Langland’s is a 300 commercial working farm with 150 cattle and 600 sheep.
Our primary aim is to re-engage young people in learning, helping them to build confidence
and self-esteem through vocational training and meaningful work.
Through real hands-on work, young people achieve qualifications in areas such as: animal
husbandry, equine skills, tractor driving, building maintenance and wildlife and
conservation. Simultaneously, through supporting each other and team work young
people gain valuable social skills
By offering space and freedom and the expectation to engage in real work, we
empower our learners to take responsibility for their behaviour and to appreciate what is
acceptable.
The work at Longlands is rich and varied, and offers a wide range of skills to be
developed. We encourage hard work and independent thinking. Young people take pride
in their achievements and invariably go on to develop wider skills and interests.
Our tutor to learner ratio is high and one to one support is available; this ensures that every
learner is able to access an educational programme that is individually tailored to suit them.
We aim to give our students a firm footing with qualifications and skills that will support them
in their development into responsible adults.
Our programmes can be tailored to accommodate attendance from 1-5 days per week
and admission is possible at any point during the academic year. For students not currently
attending school or needing extra support, we can provide onsite tutoring in order to give
students maths and English qualifications.
Our team also have skills and training to provide mental health support for young people
who may need it.

Music
Once a week we have a music teacher attend school to offer African Drumming
lessons which the children really enjoy. We have just won a Music marks award that
will enable us to offer more music to our children.
10 things why music is important to schools

•
•
•
•
•
•
•
•
•

Hearing music helps self-esteem and self-discipline
Music improves learning skills—music can support development in literacy,
numeracy and listening skills.
Music fosters teamwork—it is important to work together towards a common
goal.
Music builds life skills— they build life skills such as empathy, problem solving
and communication and a sense of responsibility and commitment.
Better behaviour—you need discipline to practice regularly and dedication.
When they enjoy it they stick to it.
Encourages creativity—express themselves, exercise their imagination and
problem solving.
Music for life– an early start in music turns into a lifelong passion
Music is fun completing a task, performing can give an adrenaline rush.
Music is for everyone– it inclusive irrespective of abilities, especially beneficial
for special needs children.

Lego TherapyLego-based therapy aims to develop social communication skills in children, such as
sharing, turn-taking, following rules, using names and problem-solving.





In practice, children work in groups of three with each participant having a distinct
role to build a Lego model collaboratively:
Engineers use the Lego instructions and ask the Supplier for the specific pieces of
Lego needed
Suppliers gives the Builder the pieces
Builders follow the building instructions from the engineer in order to construct the
model.

Crush is a conversation based therapeutic programme of interventions. The main
focus is to work with young people who are at risk of or are affected by domestic
abuse. The resource is used to aid in the development of an understanding of
healthy relationships and coaches’ young people on how to better manage their
exposure to domestic abuse in their lives. We currently have 2 members of staff who
are able to support our children.

Collage visits
A member of the Inclusion team can accompany some pupils to collage visits and
support them if they have an interest and we are unable to fulfil that within school.
Subjects like construction based at the Malvern campus for HOW College. They
started the year with a level 1 brick laying course where they learnt to construct
walls. They then moved onto Carpentry where they learnt about joinery and were
planning to move onto painting and decorating before the school year was ended
early.

Pupils attended HOW collage to lean about being a Mechanics which involved
basic vehicle care and had the opportunity to use the brand new garage facilities
and work in groups to replace brake pads, change headlights and remove tyres.

Careers Advice

Ros Shadlock
Careers Advisor
07776203832
As the Careers Advisor working with Riversides I am in contact with all Year 11 leavers to
discuss their plans for September. Helping with any advice and guidance regarding
college/training provider courses for those that haven't already applied and for those that
have keeping up to date with colleges/training providers regarding plans for transition. I can
support students with completion of any application forms too. I am also been happy to
speak with any parents of students in Year 9 or 10 if and when required and towards end of
this term will start planning Careers meetings with Year 10's in the Autumn term ready to help
support them with their post school options and choices.

Pupils Voice

Pupil Parliament
We believe our students should be given the opportunity to practise and develop
leadership skills and for their voice to be heard. Our School Parliament consists of a
student representative from each class, electing a Prime Minister, deputy Prime
Minister and they are supported by our MP’s from other classes. They meet once
every two weeks to discuss different aspects of school life and help make positive
changes in the running of the school. Through this process, we are supporting
democracy; freedom of speech and tolerance in order to promote British Values.
Our aims for last year were:



To improve the school environment
To help everyone to feel safe in school

However due to Covid- 19 and our School policy of not crossing bubbles this is on
hold until we can find another way to hold meetings.
How meetings are conducted:
Date set
Agenda given
Each representative is given equal amounts of time to speak
Inclusions team take notes
Pass notes to SLT
Feedback to pupils

Work experience
At riverside in KS4, if a child has a particular interest in a career we can source
and arrange for that child to have some work experience and gain a better
understanding of the role/career they wish to follow.
So far we have links to hotels, construction, retail, Farming, carpentry, Catering,
Office work design, landscaping and animal rescue.
Each year we hold a ‘World of Work’ week, this is an opportunity for children in
year 10 to visit businesses .Each day they get to have a tour of a different setting,
experience some hands on work and talk to staff about what it like and ask
questions.
Also once a year held at one of the Academy setting people from Businesses,
collages and Apprenticeships advisers, get to together to show pupils the
opportunities that are available to them.

Red Hen Cookery

Jass Awards

The Junior Award Scheme for Schools (JASS) is an accredited learning programme designed
to support pupils through the transition from primary to secondary education. Here at
Riversides, we are using JASS as a way of improving pupils’ self-confidence, developing key
interpersonal skills such as communication, teamwork and problem solving, as well as helping
to build sustainable and healthy living habits. Pupils collect evidence of their work across the
four JASS sections – Me and My World, My Interests, Get Active, Stay Active & Adventure storing it either in their JASS folder or online at e-Jass. Upon successful completion of the four
sections, pupils are awarded JASS certificate and pin badge. If you would like more
information on JASS please speak to Mr Morgan our Year 9 Teacher, our JASS champion, or
visit the JASS website: www.JASSchools.org.uk

From September 2014 we have started the Duke of Edinburgh Award Scheme with
our students in Years 10 and 11. The Award is designed for young people aged 1424, giving them the chance to develop skills for life and work, fulfil their potential and
have a brighter future.

A Duke of Edinburgh (DofE) programme is a real adventure from beginning to end. It
doesn’t matter who you are or where you’re from. You just need to be aged
between 14 and 24 and realise there’s more to life than sitting on a sofa watching
life pass you by!
You can do programmes at 3 levels which when completed, lead to a Bronze, Silver
or Gold Duke of Edinburgh's Award.
You achieve your Award by completing a personal programme of activities in 4
sections (5 if you're going for Gold) - Volunteering, Physical, Skills, Expedition (and for
Gold, a Residential).
You'll find yourself helping people or the community, getting fitter, developing skills
and going on an overnight expedition.
The best bit is - you get to choose what you do!
Your programme can be full of activities and projects that get you buzzing, and
along the way you’ll pick up experiences, friends and talents that will stay with you
for the rest of your life.

RHSE/PHSE

Children are taught about safeguarding in schools. The following areas are among those
addressed in RSHE and PSHE and taught throughout the wider curriculum.
•

Bullying/Cyber Bullying

•

We will have an anti-bullying 25th Nov – 29th Nov

•

February Superhero Day –anti-bullying

•

May- Riversides Got Talent

•
All of these activities are designed to promote positive relationships and tolerance
and we also use resources from the Stop Speak Support website.
•

Drugs, Alcohol and Substance Abuse

•

In Sports Science and PSHE as well as assemblies and tutor times

•

Online Safety / Mobile technologies

•

This is taught explicitly in ICT lessons but is part of the RSHE tutor time curriculum.

•

Stranger Danger

•

Part of the RSHE tutor time curriculum and assemblies.

•

Fire and Water Safety

•

Part of the RSHE tutor time curriculum and assemblies

•

Peer to Peer Abuse

•

Part of the RSHE tutor time curriculum and assemblies

•

Sexual Violence and Sexual Harassment

•

Part of the RSHE tutor time curriculum and assemblies

•

Road Safety

•
We take children off-site on Outdoor Education trips and this is part of the learning in
those sessions.
•

Domestic Abuse

•

Part of the RSHE tutor time curriculum and assemblies

•

Healthy Relationships / Consent

•

Part of the RSHE tutor time curriculum and assemblies

•
Honour Based Violence issues (HBV) e.g. Forced Marriage, Female Genital
Mutilation (FGM)
•

Sexual Exploitation of Children (CSE)

•

Part of the RSHE tutor time curriculum and assemblies

•
Extremism and Radicalisation (in line with the DfE advice Promoting Fundamental
British Values as part of SMSC (spiritual, moral, social and cultural education) in Schools
(2014)1.
Part of the RSHE tutor time curriculum and assemblies

Fearless campaign
Andrea, is a Feeless Outreach worker who attends school to talk to children across
all year groups in KS3/4 to talk about the campaign and answer any questions that
the children might have and improve the relationship with the police.
Topics they can cover:
Weapons
CSE (sexual abuse)
Theft & Robbery
Criminal Damage
Violence
Gangs (County Lines)
Drugs
Abuse
Cyber Crime
They are happy to talk about any of these topics and many more to support
children and families.

Outdoor Classrooms/Forest school
At Riversides we understand the benefits of spending time away from the classroom
so, as part of the timetable each class has allotted time to spend either in the
outdoor classroom or in our refurbished forest area. Maths can still be achieved while
working in the world around them.

Inclusion Support

All staff at Riversides are trained in inclusion and able to support pupil who may be
struggling. However, we have a team of staff to support any pupil who are struggling
with Social, Emotional or Behaviour issues. They are to assist pupils or class teachers
where needed.

Miss Lloyd

Mr Harris

Miss Northcott

They can work to support within class or 1-1 and in small groups. They are trained in:
Lego therapy
Attachment Behaviours

Psychology CRUSH
Safeguarding

Protective Behaviour

How we support our families

At Riversides school we are here to help the whole family and not just the children.
We have a Full time Family liaison, Attendance officer and safeguarding team along
with also every staff member who will make time to support the whole family.
All children and families can struggle from time to time and being a parent isn’t
always easy. We learn as we go and sometimes we need help – someone to listen
and support us to find the best way forward. Even though there’s no shame in it,
sometimes it can be the hardest thing in the world to ask for help, or to know how to
get the right help, when you need it.
Do you find children’s
behaviour challenging?

Is the mountain
of paper work
tricky to
understand and
complete?

Would you
like training
and to attend
workshops but
don’t know
how?

Are you
unsure where
to go for
help and
advice?

Are you struggling
with the cost of
uniforms?

Do you avoid
groups or meetings
and don’t want to
attend alone?

Is it a struggle to
get your children to
school?

Is it a struggle
to get them off
games and know how
to keep them safe
online?

Are bedtimes
a nightmare?

Is transport
becoming an issue
to get to school?

Do you
need
advice
and
support
for your
child’s
diagnoses
?

Would you like help
talking to your child
about personal care and
life skills?

Do you
struggle to
get children
to eat
healthily?

Do you worry
about money?

Are you
trying to
cope with
bereavement?
Would you like help
with your housing or
benefit systems?

Would you just
like a coffee
and to chat
about things
that are
worrying you?

Parent Drop in sessions
The aims of these sessions are to invite parents who we feel would benefit from the topic and
then open to all parents.
Event
Macmillan Coffee Morning
Children to create
bunting/colouring
/posters/invitations

Attending
New Parents
Class Teacher /SLT
Family Liaison

Friday 23rd October 11am

School Nurse

Mrs Sophie Ballard
SLT
Family liaison

Friday 4th December 11am

Internet safety over Christmas
Holiday

Barnardo’s
SLT
Family Liaison

Friday 29th January 11am

New year new start
Change4life

SLT
Family Liaison

February

Worcester Children First
Early help hub/support

SLT
Family Liaison

March

Local Policing
Support in the community

SLT
Family Liaison

April

Citizens advice – housing ,
finance

SLT
Family Liaison

May

TBC

June

TBC

July

TBC

Friday

25th

Date
September 11am

If you have any topic that you think you would like to meet and discuss, just drop me
a message and we will see what we can do.

Once a month we a group of parents and visit Astley Vineyard, which is in a beautiful part of
Worcestershire. This is a chance for parent/carers to meet others and take part in some craft
activities, a nice walk and finish with coffee and cake. Sadly, this is on hold at the moment
due to Covid-19 rules but we are looking forward to visiting soon.

Food banks
If we have families that are struggling we can offer support by providing Vouchers to
the Food Banks situated all over Worcestershire. During the Covid-19 lockdown we
were able to support many of our families with Free School Meal Vouchers and
ensure that none of our families were without during the tough times they faced.

Newsletters
We send out a newsletter every month to parents/careers informing them of up and
coming events, important information about school. Also we like to include a topic
to give information and useful websites for parents/careers to access like Finance,
Mental Health, Covid- 19 updates, E-Safety, NSPCC School Nurse Service and
Worcester Children’s First. To access these please visit our website. Newsletters

Covid-19 Lockdown
This was a very difficult time for our families and children as we were all put into a
situation never seen before. However at Riverside school we made every effort to
support our children and their Families during Lockdown. Our staff pulled together
and drove all over the county delivering and talked to every family daily if not
weekly for those in less need.
Delivered Food vouchers and work packs to those unable to download information.
Delivered Laptops to enable to children to access work
Set up daily Phone calls to families to offer support
Set up Zoom Calls for children to see and interact with Peers again.
Set up Quizzes and challenge for the children to complete.
Supported families by getting as many as we could back into school, setting up
bubbles.
Signposting families when extra support was needed.
We have always had good relationships with families at Riverside but if nothing else
to come from this Virus, is the new bond we have found with our Parents/careers
and children , Who have admitted they missed school.
If you would like to read some of the Feedback please take a look at our Parents
‘Feedback section’.

Harmony At Home
Harmony at Home is Worcestershire’s approach to the Reducing Parental Conflict
(RPC) initiative in partnership with the Department for Work and Pensions (DWP) and
organisations from our multi-agency Reference group.
Parental conflict, which can range from a lack of warmth and emotional distance,
right through to swearing and shouting, is known to be a risk factor for poor child
outcomes, particularly when conflict is frequent, intense and poorly resolved. There is
growing understanding and awareness of the need to address and reduce parental
conflict that sits below a domestic abuse or violence threshold.
At Riversides we have a trained member of staff to support families to work through
issues you may find yourselves in. You can work together or separately and at your
own pace. It’s not about assigning, it’s about finding ways to get your concerns
heard and supporting each other with family life.
You can follow the link for more information Harmony at Home or contact:
Sally Layton
Family Support Adviser
01905 21261/07542102
Sally.layton@riversidesschool.co.uk
Adult Learning in Worcestershire
The Adult Learning in Worcestershire service are providing a number of new courses
specifically aim at parents/carers. Courses are free for parents earning less than
£17,000 per year individually or those unemployed and on benefits.
New courses include:







Art in your heart
Marvellous me after lockdown
Thinking about Employment for parents online
Time for you
Becoming a volunteer
Are you eating a rainbow?
And much much more
Course listings and links to venues

Other supports we can sign post parents/carers to
Worcestershire Wellbeing Hub is an information and signposting services for anyone
over 16 experiencing low mood, anxiety or stress looking for local support and
service.
Worcester children’s First Our vision is for Worcestershire to be a wonderful place for
all children and young people to grow up Worcestershire Children First is responsible
for the delivery of services to children and young people across Worcestershire. We
are a not for profit company and 100% owned by Worcestershire County Council.
Family Front Door – Worcestershire family front door is for help and information. See
also their information and Guidance Directory to see what services and available.
Women’s Aid - runs a 24hour domestic abuse help line (0800 980 331) and delivers
the Freedom Programme and Recovery and Empowerment programmes locally.
Swanswell – are a national alcohol and drug charity who believe in creating a
society free from problem alcohol and drug use. They support people to ‘change
and be happy’ and have an office in Kidderminster providing adult and young
person drugs and alcohol services.
Rethink – Mental illness affects 1 in 4 people. The Rethink website has lots of useful
information includes links to further support, a section for family members as well as
clear information around diagnosis and treatment.
Samaritans – you can talk about anything – you don’t have to be feeling suicidal to
call the Samaritans. They offer a 24hr confidential helpline (116 123 – from any
phone) where you can talk about whatever is getting to you.
Family Lives – is a national family support charity who provide help and support
around all aspects of family life, including a helpline (0808 800 2222)
School Nurse – The School Health Nursing Service is run by Worcestershire Health and
Care Trust and provides a range of services to help meet the needs of children,
young people and their families. Starting well Worcestershire.
Autism West Midlands – work across all age groups and abilities and provide
activities, events and outreach support for families, an information helpline and lots
more.
Worcestershire Young Carers – aims to support children and young people age 7 to
25 years who help to look after a parent, guardian or sibling within their home, who is
ill or has a disability. This includes caring for people who have issues with drugs or
alcohol or have a mental health difficulty.

The Point – offers a one-stop shop providing free advice and guidance to people
seeking jobs and careers advice, so they can access the right route for them. Job
vacancies, apprenticeships and traineeship are also advertised at the Point and
support is available on applying for jobs, writing CVs and developing interview skills.
They also run workshops on Basic IT skills, Maths and English etc.
Citizens Advices – offer advice and practical information around benefits, housing,
employment, debt management, the legal system, immigration, consumer rights
and lots more.
NSPPC – Everything the do is to protect children today and prevent abuse tomorrow,
to transform society for every childhood. The have lots of advice and information for
parents and helplines to support (Help for adults concerned about a child Call us on
0808 800 5000 Help for children and young people Call Childline on 0800 1111)
Think u Know – provides great practical information and help for parents around
children and young people stay safe
Barnardo’s - See, Hear, Respond Support Hub Now more than ever we want to offer
support to children, young people and families in need. There is an
exhaustive amount of information available about Coronavirus, and it can be hard
to know where to start or how much to worry. We've built advice hubs for both
parents and children, covering anxiety support resources, physical and emotional
wellbeing, activity inspiration, food ideas and more.
Now we’re helping hundreds of thousands of children, young people, parents and carers
across the UK. We don’t abandon children because of who they are or what they’ve done.
We listen to them, fight for their rights and do whatever it takes to protect and support them –
because we believe that all children have the right to a happy and healthy life. At a time
when more young people need specialist help with complex issues like sexual abuse, mental
health problems and serious violence, our work is more vital than ever.

Attendance

Mrs Dawn Barron is our Attendance Office. Her responsibility if for the
monitoring of attendance of all pupils enrolled at Riversides School within
guidelines of the Attendance policy. Riversides School seeks to ensure that all
its pupils receive a full-time education which maximises opportunities for each
pupil to realise their true potential.
The people responsible for the attendance in this school are:
• The Head Teacher
•
•
•

Attendance office/Home visits
Family Liaison, Inclusion support/ Home visits
Class form teacher for promoting good attendance

Procedures









We aim for all pupils to achieve at least 90% attendance.
Attendance to be tracked on a daily basis.
The Head Teacher is the only member of SLT to authorise absences
Parents to inform school before 9am and inform how many days they suspect to be
absent.
Pupils who are absent without parents knowledge is classed as a cause for concern.
For pupils unauthorised absent first a phone call /text message is sent and then if no
contact made a member of staff with make a home visit.
Support offered to families and pupils to improve attendance.
If pupils are absent for a number of days the Local authority will be contacted who
will visit the home address and carry out the Worcestershire County Council Missing
Students Procedure.

Support in school
The school believes firmly in working in partnership with parents to resolve issues.
Parents/carers and students should contact the school if they are experiencing problems
with attendance. They should contact either the Attendance officer, Family Liaison officer or
the form tutor in the first instance.
We can signpost to Worcester Children’s first ‘Back to school project’ or to Barnardo’s ‘See,
Hear Respond’, support set up in the wake of Covid-19. These offer support to the whole
family to adjust back into school life with online or face to face advice.
Riversides School Attendance Policy

Supporting Mental Health

Mental Health and wellbeing is very important to our school for Children, Parents
and staff equally. We all have tough times in life at different stages and what is an
issue for someone may be easier for someone else.

Dogs


We have a few dogs that regularly attend school most days. The children get so many
benefits from looking after them, taking them for walks playing games, they even go
on outdoor Education with children. The presence of the dog in the classroom, around
the school and in the staff room has a beneficial effect on students and staff.

1. Members of the school have a ‘shared interest’. This encourages everyone to
communicate, which has a positive impact on communication and relationships
around the school. A greater enjoyment of being in the school environment, improved
attendance and a greater willingness to learn and participate.
2. Improved behaviour, social interaction and sense of responsibility in the classroom.
3. Increased knowledge of dogs and how to behave safely and appropriately around
them.
4. Students have greater access to the community with a school dog. For example, the
presence of the dog can give them the confidence to go out on trips outside the school.
5. They gain a better understanding of how to take responsibility for another living
being. This, potentially, gives them better recognition of their own responsibilities.
6. Improvements in the way students interact with each other and with members of staff.
The exciting part of this is that these effects extend into the home environment for
some students.

Raffi

Blaze

Olive

CAMHS
CAMHS stands for Child and Adolescent Mental Health Services. CAMHS is the name
for the NHS services that assess and treat young people with emotional, behavioural
or mental health difficulties.
CAMHS support covers depression, problems with food, self-harm, abuse, violence
or anger, bipolar disorder, schizophrenia and anxiety, among other difficulties.
There are local NHS CAMHS services around the UK, with teams made up
of nurses, therapists, psychologists, child and adolescent psychiatrists (medical
doctors specialising in mental health), support workers and social workers, as well as
other professionals.

School Nurse
Mrs Sophie Ballard is our school nurse, and you can contact her for help and support
at any time. She is happy to meet you at school or at home to discuss your
concerns.
They provide a wide range of services to meet the needs of Children, Young People
and their families. These include (but are not limited to):






National Child Measurement Programme (NCMP)
Hearing Screening
Home Visits
Time4U drop in service
Health needs assessments
School Health Nurses can also signpost to other services that may be of use to you:





Health Visitors
GP's
Parenting Support and Targeted Family Support





Sexual Health and Education
CAMHS (Children and Adolescent Mental Health Service)
Asthma nurses

They are available within schools at varying times and the School will always have a
contact number. Parents can see them at school via prior arrangement within the
school term or within their home. At secondary Schools the Children and Young
People can either arrange to see the School Health Nurse via an appointment
system or Drop in to the Time 4 U. These are held weekly for up to three hours.
Starting Well School Health Nursing Primary Schools
Starting Well School Health Nursing High Schools

Designated Safeguarding Team

Mrs Rebecca Kemp
Designated Safeguard lead

Sally Layton
Mrs M Hill
Designated Safeguarding
Lead of Staff

Family Support Adviser

Mr I Enwright

Mrs D Barron

Executive Head teacher

Mr Mark Green

SENCo Support

Prevent Lead

The safeguarding team meet every week to discuss all cases and then together
decide on best course of action. At these meeting they discuss to follow:

How a child presents

Behaviour

Concerns in relation to
families
Support in place

Additional needs
Early help support

Attitudes to
learning/progress
What is working well for
families?
What support can school
offer?

SENCO (Special Education Needs & Disability Co-Ordinator)

Mrs Rebecca Kemp is our SENCo and works closely with our children, families,
outside agencies and school staff to support children with additional needs.
Mrs Kemp can make referrals for a number of NHS services like speech therapy and
occupational therapy and attends meetings with those professionals.

The SENCO plays a vital role in supporting your child’s teacher to ensure that their
educational needs are met. Many people are involved in the education and
support of a child with special educational needs: the class teacher, the SENCO,
parents and other professionals. The SENCO will be involved in any meetings with
these people to ensure that everyone is coordinated in how they support the child.
Remember, the SENCO is there to support you and your child, and to be an
advocate for you both. If something is niggling, it’s always best to talk to the SENCO
sooner rather than later.

Keep Children Safe in Education

In keeping children sate in Education 2020 it makes it clear that All staff should be
aware of their local early help process and understand their role in it. In addition, this
statutory document makes it clear that any child may benefit from early help, but all
schools and collages staff should particularly alert to the potential need for early
help for a child who.
•
•
•
•
•
•
•
•
•
•
•
•

Is disabled and has specific additional needs;
Has special educational needs (whether or not they have a statutory
education, health care plan)
Is a young carer
Is showing signs of being drawn in to anti-social or criminal behaviours,
including gang’s involvement or association with organised crime groups
Is frequently missing/goes missing from care or from home
Is misusing drugs or alcohol themselves
Is at risk if modern slavery, trafficking or exploitation
Is in families circumstances present challenges for the child, such as
substance abuse, adult mental health problems or domestic abuse
Has returned home to their family from care
Is showing early signs of abuse/or neglect
Is at risk if being radicalised or exploited
Is a privately fostered child

More information
Keeping_children_safe_in_education_Sep_2020.pdf

Operation Encompass is a process whereby the police and county council will
inform a member of staff if a child or young person has experienced any domestic
incident. This will be done prior to the start of the next school day. Information
sharing between professional agencies allows school staff to provide emotional and
practical support to their pupils experiencing domestic abuse.
Domestic abuse can broadly be defined as ‘any incident or pattern of incidents of
controlling, coercive or threatening behaviour; violence or abuse between those
aged 16 or over who have been intimate partners or family members. This can
include but is not limited to the following types of abuse – psychological, physical,
sexual, financial and emotional.
Operation Encompass ensures that a member of the school staff, usually the
Designated Safeguarding Lead, is given special training, to enable them to liaise
with the police and Local Authority in receiving and using the information that has
been shred, in confidence.

Domestic Abuse Champion

We have a Domestic Abuse Champion trained within our staff. Trained to listen and
offer advice and support to families across Worcestershire We can offer you
emergency support or just to have a chat if you feel things aren’t ok.
About domestic abuse
Domestic abuse is any form of unacceptable personal abuse and happens to
women, men and children. At some point in their lives, it will affect 1 in 4 women and
1 in 6 men.
it can be committed by a partner or ex-partner, or a family member
it can involve a wide range of abusive and controlling behaviour
domestic abuse can also include issues such as forced marriage and honour crimes
Domestic violence and abuse is defined as:

“any incident or pattern of incidents of controlling, coercive or threatening
behaviour, violence or abuse between those aged 16 or over who are or have been
intimate partners or family members regardless of gender or sexuality. This can
encompass, but is not limited to, the following types of abuse:
Psychological

Emotional

Physical

Sexual

Financial

Controlling behaviour is: a range of acts designed to make a person subordinate
and/or dependent by isolating them from sources of support, exploiting their
resources and capacities for personal gain, depriving them of the means needed for
independence, resistance and escape and regulating their everyday behaviour.
Coercive behaviour is: a continuing act or a pattern of acts of assault, threats,
humiliation and intimidation or other abuse that is used to harm, punish, or frighten
their victim.”
There are three important steps to take if you are being abused or threatened by
your partner, ex-partner or someone else close to you:
recognise it is happening
accept you are not to blame
The West Mercia Women's Aid Helpline on 0800 980 3331 is available 24 hours a day,
365 days a year and is staffed by trained workers who can offer you support, safety
planning, information and advice.
Men's Advice Line on 0808 801 0327 (Monday to Friday 9.00am to 5.
In an emergency always dial 999 and ask for police. If you are not safe to speak call 999 and then press 55. Guidance on the silent calls ("Silent solution"): Silent
solution guide (Independent Office for Police Conduct website, opens in a new
window).00pm).
Sally Layton
Domestic Champion
01905 21261 / 07542126102
Sally.layton@riversidesschool.co.uk

White Ribbon
WHAT WE DO
White Ribbon UK is part of the global White Ribbon movement to end male violence
against women*.
We are the leading charity that is ending male violence against women by
engaging with men and boys to make a stand against violence. Our mission is for all
men to fulfil the White Ribbon Promise to never commit, excuse or remain silent
about male violence against women. We act as a catalyst, encouraging people,
and especially men and boys, to individually and collectively take action and
change behaviour.
We don’t do this on our own. Our voice is strengthened by working together with our
supporters, ambassadors, champions, organisations and policy makers, to raise
awareness, educate and campaign to bring about change. These partners are
working with us right across England and Wales engaging with many thousands of
people to change the cultures that lead to violence against women and
girls. Together we can prevent violence happening in the first place.

As a school we currently have 2 members of staff who are trained
Ambassadors and the plan is for all staff to be trained as soon as possible. If
you would like to contact us:Ben Garrard

Sally Layton

White Ribbon Ambassador

White Ribbon Champion

01905 21261

01905 21261/07542 126102

ben.garrad@riversidesschool.co.uk

sally.layton@riversidesschool.co.uk

Support in the community

Police Community Support Officers

The Safer Schools Team who consist of three Police Community Support Officers; Iain
Sweatman, Libby Horton and Kerry Plant. We attend school to help build positive
relationships between students and police, by interacting with the students within
class, through playing games, helping with work or joining in with the activity. We
also deliver key messages to students via assemblies, informal chats or presentations
to the whole class on a variety of subjects.
We are here to listen and give advice to the students, staff and parents. We can
also attend multi agency meetings if we are asked to.
If you would like to contact you can through school or you can

email: saferschoolssw@westmercia.pnn.police.uk

Local School links
At Riversides we like to work with and support the local community. We have very
good links with the Local School St Georges RC Primary school. They very kindly let us
use their facilities of sports hall and the nearby sports field. It can get very busy in the
mornings with both schools trying to get children in, however we do our best to
move vehicles on and keep path ways clear to enable families to pass safely.

St Georges Church

Jo Musson is the Priest in charge St Johns Baptist, Claines and of St Georges Church
in Barbourne Worcester. Jo offers great support to our school and regularly attends
to do assemblies and generally offer support to children, Families and Staff within our
Community

United Charities
Mrs Hill had the most wonderful visit from Reverend Jo Musson recently who some of you might know as she performs the
most special and interesting assemblies for our children. She is part of St Georges parish in Barbourne and always is a great
supporter of our school. Through her links with Claines United Charities which she is a Trustee of, she was able to give us a
cheque for £1300.
Claines united Charities are a Worcestershire based charity that provides support to the local communities including
Children/young people
Elderly/old people
General charitable purposes
Makes grants to individuals
Makes grants to organisations
Other charitable or voluntary bodies
People with disabilities
The only advice given was to spend it on the children at Riversides to improve enjoyment at school. Mrs Hill has set upon a
plan that will benefit every child in the school. That is to improve the outside are for them to share.

Wood Spoon Charity
Wooden Spoon is the children’s charity of rugby. We fund life-changing projects that
support children and young people with disabilities or living in disadvantage. Since
1983, we’ve funded more than 1,000 projects, across the UK and Ireland, totaling
over £28 million.
Our focus is to help children and young people through projects such as sensory
rooms, playground and outdoor activities, health and wellbeing and specialist
equipment.
The Wooden Spoon Charity very kindly funded our outdoor project to allow our
children to have a new experience of getting away from the classroom and
learning in the outdoors. This allows them to explore the world around them and
doing it in fresh air in a safe and dry environment. This area is timetabled for each
class to access every week.

Rotary Club
The Rotary Club of Worcester both raises funds and provides service.
Service includes a variety of activities including literacy support in school; careers
advice for young people; projects; organising events for others; providing skills and
time to others.
We have a range of fund-raising activities including quizzes, our board march, social
events, recycling and bucket collections. In a typical year we make charitable
donations in the region of £14,000.
Over the years we have been involved with a wide variety of organisations – either
raising funds for them or working with them.
They have supported Riversides recently by helping us improve our outside area and
install climbing equipment for the children to make playtimes more interesting.

High Sheriff of Worcester

Staff and pupils at The Riversides School in Worcester welcomed the county’s High
Sheriff for a visit.
Mark Jackson, the High Sheriff of Worcestershire, met Ian Enwright, executive head
teacher of Riversides and Newbridge Schools.

We had a fantastic visit from the High Sheriff of Worcestershire, who was very
supportive of all the changes in our school and the impact we are having upon the
pupils attending both Riversides and Newbridge School.

++
Parents Views

We always like to get feedback from our parents/careers and children This enables
us to make improvements or the acknowledge when things are working well. Positive
or negative we welcome your feedback.
Parents support comments during Covid 19 and others

“We are missing school
and the staff”
Child

“I’m bored and want
to come back

“Since Joining your
school his out
bursts at home
have got better,
thank you”

Child

“The school looks so much
better since it’s been
painted”

Parent

“Can I have some
more work please”

Child
About the work set “yes he loved
it, thank you so much!!!!!”

“It doesn't feel like his
teacher phoning it’s
more like a friend
ringing me for a chat”

Child

Parent

Thank you for all the
support shown from all the
staff”

Parent

As some of you know I have been phoning families whilst working at home. Just wanted to share with you
that many of the families have commented on the excellent support received from school. In particular, this
morning I spoke to a mother of a Yr10 and she was so complimentary about all the support staff have given
over shut down. Far better and more compressive that what she had received from his sibling’s mainstream
school. She also mentioned all the hard work done in decorating the school and how students will be keen to
get back to such a lovely welcoming school and team.
Careers adviser.

“Thank you to Mr Price for all
the support you have given
myself and my son though a
tricky time in our lives”.

“ Mrs Sutton, you have done
so much for our family, so
much more than from my
other child’s school”

Parent

Parent

“I am very grateful for all the support from school and Mrs Chapman that has been
given during lockdown. The amount of work set and calls to the family compared to
other child’s school. It has defiantly helped with building stronger relationships with this
family”
Parent

