How we support our families

At Riversides school we are here to help the whole family and noft just the children. We have a Full
time Family Licison Officer, Attendance Officer and Safeguarding Team who work closely with every
staff member. It is our aim to always make time to support the whole family.

All children and families can struggle from time to tfime and being a parent isn’t always easy. We
learn as we go and sometimes we need help — someone to listen and support us to find the best way
forward. Even though there's no shame in it, sometimes it can be the hardest thing in the world to
ask for help, or to know how to get the right help, when you need it.

Is the mountain
of paper work
tricky to
understand and
complete?

Is it a struggle to
get your children
to school?
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Are you
trying to
cope with
bereavement?

Do you avoid

attend alone?

and don’t want to

struggle to
get children
to eat
healthily?




Home - School Engagement

Family Learning Rainbows and Recipes

We had alovely group of mums who attended our first Rainbows and

— Recipes group who meet every Thursday
at RSS. Not everyone could make every
week with family illness, appointments
etc however along with the lovely tutor
Jane we managed to make rainbow
pizza's, Bolognese sauce which 2 went
home and . frozen ready for the next week to make lasagne.
Everyone has a scrap book to stick inrecipes in and put comments
on how they enjoyed or made again at home.

Further Courses we have taken part in is ‘Cooking on a budget’ and
marvellous me where we look at ways to support your own Mental Health
by doing simple crafts while having a chat with other parents.

Look out for your emails to see dates of next course or follow the link to
find similar course in your area. Family

learning

Food banks

If we have families that are struggling we can offer support by
providing Vouchers to the Food Banks situated all over
Worcestershire. During the Covid-19 lockdown we were able
tfo support many of our families with Free School Meal
Vouchers to ensure that none of our families were without
during the tough times they faced.

Newsletters

We send out a newsletter every month to parents/carers informing them of school events and
other important information about school. We fry to include useful information and websites
for parents/careers to access like finance, mental health, E-Safety, NSPCC School Nurse
Service and Worcester Children'’s First. To access these please visit our website Newsletters

Parental Education Growth Support

PEGS is a social enterprise set up to support parents, carers and guardians who are
experiencing Child to Parent Abuse (including those with adult offspring). We don't directly
work with the child displaying the behaviours but have a network of partners whose expertise
lies in this area. Child to parent abuse | Parental Education Growth Support (PEGS)

(pegsupport.co.uk)



https://www.startingwellworcs.nhs.uk/adult-learning/
https://www.startingwellworcs.nhs.uk/adult-learning/
https://www.riversideschool.co.uk/newsletters.html
https://www.pegsupport.co.uk/
https://www.pegsupport.co.uk/
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Harmony at Home is Worcestershire's approach to the Reducing Parental Conflict (RPC)
initiative in partnership with the Department for Work and Pensions (DWP) and organisations
from our multi-agency Reference group.

Parental conflict, which can range from a lack of warmth and emotional distance, right
through to swearing and shouting, is known to be a risk factor for poor child outcomes,
particularly when conflict is frequent, intense and poorly resolved. There is growing
understanding and awareness of the need to address and reduce parental conflict that sits
below a domestic abuse or violence threshold.

At Riversides we have a trained member of staff to support families to work through issues you
may find yourselves in. You can work together or separately and at your own pace. It's not
about assigning, it's about finding ways to get your concerns heard and supporting each other
with family life.

You can follow the link for more information
Harmony at Home or contact: The Riversides
Family Liaison Officer on 01905 21262.

Adult Learning in Worcestershire

Worcestershire County Council provide a number of Adult Learning courses, a large number
of which are free. The courses are wide ranging, and can be found here some examples
include:

¢ Mood Master resilience course
e Nail Technology

¢ Smartphone and Tablet Skills

o Festive Craft Workshops

e  Microsoft Office Skills
e And many more

Worcestershire Starting Well Partnership

The Starting Well Partnership supports parents, families, children and "
young people across Worcestershire. We have 6 teams working out of ~ Starting Well Partnership

. . .. EVERY CONTACT SHARES A LIfE
our Family Hubs located in districts across the county.

Families in each of the districts are supported by Health Visitors, Parenting Support Workers,
Community Nursery Nurses, School Health Nurses, Health Care Assistants, Volunteer
Coordinators, Community Health Connectors, Business Support Officers and Administrators.
They provide support, advice and clinics from our Family Hubs, community spaces, schools
and GP surgeries.

Our teams include staff from Herefordshire Worcestershire Health and Care NHS Trust,
Barnardos, Redditch and Bromsgrove District Councils and Action for Children.

Starting Well Partnership | Worcestershire | Starting Well (startingwellworcs.nhs.uk)



https://www.worcestershire.gov.uk/harmonyathome
https://capublic.worcestershire.gov.uk/LearnLearningServices/CoursesSearch.aspx?_gl=1*1vr7fnf*_ga*NzIxNjI2NTIzLjE2ODkxNTk0MTY.
https://www.startingwellworcs.nhs.uk/familyhubs
http://hacw.nhs.uk/
https://www.startingwellworcs.nhs.uk/

Other support services available to our parents and carers are:

Worcestershire Virtual Family Hub Virtual Family Hub | Worcestershire County Council gives a
range of different resources to help support you and your family.

Early Help Worcestershire — Early Help means getting help as soon as a problem emerges to
prevent it getting worse. This can be provided in the community for example with support
from school or in more targeted way through Worcestershire County Council - Early Help
family support | Worcestershire County Council who can provides targeted intervention to
families where there are complex, escalating needs that have not been possible fo resolve
by Early Help in the community

West Mercia Women's Aid | WMWA is a full member of the Women’s Aid Federation of England.
(westmerciawomensaid.org) - runs a 24hour domestic abuse help line (0800 980 331) and
delivers the Freedom Programme and Recovery and Empowerment programmes locally.

ManKind Initiative - Supporting Male Victims of Domestic Abuse — Has a confidential helpline
available for all men across the UK suffering from domestic violence or domestic abuse by
their current or former wife or partner (including same-sex partner).

Rethink — Mental iliness affects 1 in 4 people. The Rethink website has lots of useful information
includes links to further support, a section for family members as well as clear information
around diagnosis and treatment.

Samaritans — you can talk about anything — you don't have to be feeling suicidal to call the
Samaritans. They offer a 24hr confidential helpline (116 123 — from any phone) where you can
talk about whatever is getting to you.

Family Lives — is a national family support charity who provide help and support around all
aspects of family life, including a helpline (0808 800 2222)

Autism West Midlands — work across all age groups and abilities and provide activities, events
and outreach support for families, an information helpline and lots more.

Worcestershire Young Carers — aims to support children and young people age 7 to 25 years
who help to look after a parent, guardian or sibling within their home, who is ill or has a
disability. This includes caring for people who have issues with drugs or alcohol or have a
mental health difficulty.

The Point — offers a one-stop shop providing free advice and guidance to people seeking
jobs and careers advice, so they can access the right route for them. Job vacancies,
apprenticeships and traineeship are also advertised at the Point and support is available on
applying for jobs, writing CVs and developing interview skills. They also run workshops on
Basic IT skills, Maths and English etfc.

Citizens Advices — offer advice and practical information around benefits, housing,
employment, debt management, the legal system, immigration, consumer rights and lots
more.

NSPPC — Everything the do is to protect children today and prevent abuse tomorrow, to
fransform society for every childhood. The have lots of advice and information for parents


https://www.worcestershire.gov.uk/council-services/childrens-social-care/virtual-family-hub
https://www.worcestershire.gov.uk/council-services/childrens-social-care/early-help-family-support
https://www.worcestershire.gov.uk/council-services/childrens-social-care/early-help-family-support
https://www.westmerciawomensaid.org/
https://www.westmerciawomensaid.org/
https://mankind.org.uk/
https://www.rethink.org/
https://www.samaritans.org/
https://www.familylives.org.uk/
https://www.autismwestmidlands.org.uk/
https://www.carersworcs.org.uk/young-carers
https://thepoint.lww.com/gateway
https://www.citizensadvice.org.uk/
https://www.nspcc.org.uk/

and helplines to support (Help for adults concerned about a child Call us on 0808 800 5000
Help for children and young people Call Childline on 0800 1111)

Think u Know — provides great practical information and help for parents around children and
young people to stay safe

Barnardo's - See, Hear, Respond Support Hub. Help for hundreds of thousands of children,
young people, parents and carers across the UK. They don't abandon children because of
who they are or what they've done. They listen to them, fight for their rights and do whatever
it takes to protect and support them — because they believe that all children have the right
to a happy and healthy life.

JOY for Women - Worcester Community Trust JOY is a female and female identifying wellbeing
group which provides support to enable women to gain a variety of skills, enhance their
confidence and empower them to make their own informed decisions. They offer peer
support groups, 1:1 support and mentoring, emotional resilience courses, and support to
access training, volunteering and employment opportunities.

Worcestershire - Cranstoun - Cranstoun, Worcestershire works to support those over 18 that
are struggling with their alcohol or drug intake. We also offer advice, support and guidance
for family members and friends to cope with someone else’s substance use through our
Family Support Service.

As well as working with individuals, our Worcestershire team have services suitable for young
people through our Here4YOUth service that you can access here.

http://www.wmrsasc.org.uk/ West Mercia Rape and Sexual Abuse Support Centre West is a
specialist sexual violence support service working across Worcestershire and

Herefordshire. We provide free, confidential and non-judgemental services to women, men
and children (aged 5+) who have experienced any form of rape, sexual violence, abuse,
harassment or exploitation at any time in their lives. We are committed to raising awareness
about the damaging effects rape and sexual abuse can have on an individual’s life and
provide a range of holistic services including: Advocacy, Assessment and Intervention
Services, Education, Group support, Therapeutic Support and Training.

Personal Safety & Lone Working advice and information (suzylamplugh.org) Dedicated to
supporting and making people feel safer with an emphasis on stalking and personal safety.
Advice and support can be found on their website.

CEQP Safety Centre - Are you worried about online sexual abuse or the way someone has
been communicating with you online? You can report this on the website.

About us :: Onside Advocacy, Worcestershire (onside-advocacy.org.uk) — Onside Advocacy
provide a range of support and services to ensure fairness and equality for adults who may
be vulnerable, disadvantaged or discriminated against. This includes mental and physical ill
health, sensory impairment, learning disability, drug and alcohol misuse, older people, and
carers.

Attendance



https://www.thinkuknow.co.uk/
https://www.barnardos.org.uk/
https://www.worcestercommunitytrust.org.uk/joy/
https://cranstoun.org/help-and-advice/alcohol-other-drugs/worcestershire/
https://cranstoun.org/help-and-advice/young-people/here4youth-worcestershire/
http://www.wmrsasc.org.uk/
https://www.suzylamplugh.org/Pages/Category/personal-safety-advice
https://www.ceop.police.uk/safety-centre
https://www.onside-advocacy.org.uk/about-us

Mrs Dawn Barron is our Attendance Officer. Her responsibility is for the monitoring
of attendance of all pupils enrolled at Riversides School within guidelines of the
Attendance policy. Riversides School seeks to ensure that all pupils receive a full-
time education, allowing them to maximise their opportunities and realise their
frue potential.

The people responsible for the attendance in this school are:

* The Head Teacher

* Attendance officer

e Family Licison

¢ Inclusion support

» Class teacher for promoting good attendance
Procedures

e We aim for all pupils fo achieve at least 90% attendance.

e Atftendance to be tracked on a daily basis.

e The Head Teacher is the only member of SLT to authorise absences

e Parents to inform school before 9am and inform how many days they suspect to be
absent.

e Pupils who are absent without parents’ knowledge is classed as a cause for concern.

e For pupils with an unauthorised absent, firstly a phone call /text message is sent and
then if no contact made a member of staff will make a home visit.

o Support offered to families and pupils to improve attendance.

e If pupils are absent for a number of days the Local authority will be contacted who
will visit the home address and carry out the Worcestershire County Council Missing
Students Procedure.

Support in school

The school believes firmly in working in partnership with parents to resolve issues. Parents, carers
and students should contact the school if they are experiencing problems with attendance.
Contact can be made with either the Attendance officer, Family Liaison officer or the form
tutor in the first instance.

Riversides School Attendance Policy



https://clpt.sharepoint.com/:b:/s/clpt_home/ESpjV8Op7_5DvQDW0b1P7uUBJNYuLSZyRhXKOvpd1NW7iw?e=9fO2OP
https://clpt.sharepoint.com/:b:/s/clpt_home/ESpjV8Op7_5DvQDW0b1P7uUBJNYuLSZyRhXKOvpd1NW7iw?e=9fO2OP

